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The purpose of this exercise is to give you some practice in using the terminology discussed in the presentation and to add some additional considerations for the heuristics you are developing for your own analysis.

Directions: 

1. Working with the other people at your table, open one of the interfaces someone from your group is using for analysis.

2. Answer the following questions as a team. You will want to post your answers to these questions to the “Interface Heuristics Thread” on your course’s Discussion Board in Blackboard.

Time: 20 minutes

Part 1 – 
Describe the purpose of the technology. What tasks can be performed with it?

Is there a primary metaphor for this interface? If so, what is the metaphor? If not, what various other metaphors are present? What is the discourse community that this metaphor draws from?

Describe the visual appearance and the function (what happens when you select it with the mouse) of 2 or 3 of the:

Iconic icons

Indexical icons

Symbolic icons

(Note: not all programs will have all of these types of icons. If the program you are working with doesn’t seem to have a certain type, just write N/A.)

Is there a match between the look and the function? If not, why not?

List any icons or commands that don’t draw from the discourse community you’ve already listed.

What parts of the interface are confusing? Difficult to use? Counter intuitive? Why?

What types of changes would you recommend? Why do you think these changes would be valuable?

