English 677:  Language and Communication across Cultures: Fall 2009

M 4:20-7:00    BAL 1004
I. Objectives: This course examines cross-cultural communication through readings in anthropology, linguistics and literature.  The class will explore how language reflects culture, how most sojourners experience the stages of acculturation, and how cultures interpret and communicate experiences differently.  The goal of the course is to teach participants how to explore any new culture independently.

II. Instructor: Dr. Janet Bing

Office Hours: Monday and Wednesday 2:15-3:00 

E-mail:  jbing@odu.edu



Tuesday 3:00-4:00 and by appointment. 

Office: 5030 BAL Phone: 683-4030


(Feel free to drop by at other times, too.)

III. Required Readings:

-Everett M. Rogers and Thomas M. Steinfatt (1999) Intercultural Communication. Prospect Heights, Ill., Waveland Press

--Supplementary readings.  The supplementary readings are available on Blackboard. Please notify me if you have any difficulties obtaining any of the readings. Because I will be doing some revisions of the readings during the semester, there may be some discrepancies between this printed syllabus and the readings on Blackboard.  The one on Blackboard will be the official one.

IV. Recommended Readings for international students
‑Althen, Gary (2003) American Ways: A Guide for Foreigners in the United States (Yarmouth, ME, Intercultural Press.)  Some of these readings will be on Blackboard.
V. Course requirements:
- Do the assigned readings. I have tried to make the list of readings on the syllabus the same as those on Blackboard, but in case of inconsistencies, the ones on Blackboard are the correct ones.
- Five culture reports on different aspects of a culture of your choice; all reports should be on the same culture. 

- An oral report on the culture you have researched. 

​- Midterm and final examinations

- Regular attendance. Because some of the learning in this class is experiential rather than academic, class attendance is necessary.  Because this is a three-hour class, any absence is equivalent to three class absences, not one.  Except in genuine emergencies (accidents, health problems, dangerous weather, or the death of a family member) each unexcused absence (or two half-class absences) after the first may lower the course grade. Planned vacations, work due in other classes, and the demands of a job are not legitimate excuses (except mandatory parent-teacher nights for teachers.)

1. Culture reports. (They should average two pages double-spaced: some reports will be longer than others, but there is a minimum of one page and a maximum of three.) At the beginning of the course identify a culture (or subculture) that you are familiar with or interested in, preferably one with which you have had some experience or a culture for which you can find a representative to interview (or correspond with by E-mail.)  Good sources of international students include conversation partners at the English Language Center, ESL classes at TCC, refugees at Refugee Resettlement, and some of your own classmates.  International students may choose to study U.S. culture if they wish.  Make sure to find some academic information about the culture before making a choice, and do some reading about current issues in the culture in order to have a good subject for the oral report.  Beginning with week 4, each week you should try to answer a key question about the culture you have chosen. For example, the key question for week 4 is “How do people think about time?” After you have done the reading, answer the question for the culture (or subculture) you have chosen.  It will be helpful if you can find some good resources early in the semester. (The Intercultural Press (http://www.interculturalpress.com/) has resources about a number of cultures. The Culture Shock country guides have been popular with past students.)  It is fine to include personal experience if it is relevant to the topic. If you decide to change cultures, you must rewrite and submit earlier reports.  Notice that there is a Graduate Writing Assistance Program for students who need assistance: See a description at http://al.odu.edu/gwap/. Any standard documentation using MLA, APA, or LSA is acceptable when citing sources. Reports may be submitted by E-mail or in hard copy. If you submit by E-mail, please identify the assignment clearly in your E-mail with something like your last name (“Smith”) and the title of the report (such as “Time”). It is fine to use Web sources, but, if you do, be sure to verify the information elsewhere and pay attention to the credentials of the writers. Please read the section on “Evaluating Web sources” at http://www.dianahacker.com/resdoc/tips.html
2. Oral presentation:  Current events and cultural values—how are they related?  The oral presentation is not a summary of your other reports, but rather an attempt to identify and exemplify the most important values in the culture and show how these values and cultural traits help explain something that is currently happening in the culture.  For example, Afghans value strong, authoritarian leaders, even when they are ruthless. This helps explain why the Taliban have been able to control much of the culture, but it may be a problem for leaders such as Barack Obama who prefers negotiation to authoritarianism and thus might be perceived as weak. (See the reading on power distance.)  You may use examples from your report to justify the values you have identified, but do not try to include everything you have learned about the culture in your presentation. Your consultants will be able to tell you about relevant issues in their culture, and most countries have English Language newspapers available electronically. Because this is a large class, your report may not be longer than 10 minutes.

Please note that if you have a written assignment due the evening of your oral report, you have the option of handing the written assignment in the following week.  Presentations will begin after the midterm, and dates for the presentations will be assigned randomly; if you wish to exchange dates with a classmate, you may do so as long as you inform me of the switch. On the day of your presentation, please hand in two typed questions about the information you have presented to the class.  These questions may be included on an exam.  They may be multiple choice, true‑false or short answer. Criteria for grading the oral presentation are: 

1. Does the presentation refer to something currently happening in the culture (or some misunderstanding between two or more cultures)?

2. Does the report identify values and cultural traits relevant to what is happening in the culture?  Is the presenter’s thesis well-supported with evidence?

3. Is the presentation coherent and well organized?

4. Is the presentation interesting and informative? (Feel free to use video clips, excerpts from fiction or films, etc., but don’t overdo it.)

5. Was the presentation well‑planned to fit the time limit?  (10 minutes)

6.  If PowerPoint was used, was it used effectively and not just as a boring outline for the presenter to follow?

7. Were the two questions submitted important, fair, and thoughtful?

Some of your presentations may be appropriate for the graduate student conference held by International Studies in the spring, so plan them for an audience that has not taken this course if you think you would like to present in the conference.

3.  Exams:  The midterm and the final exam will contain a combination of short answer, essay, and objective questions.  The final exam will be comprehensive.
4. Participation. Please try to attend all classes. Regular attendance, evidence of having read the assignments on time, contributions to class discussions (including descriptions of relevant films, videos, and books relevant to the course), and the sharing of experiences in other cultures will all help keep your participation grade high.  

Class policies:

Electronics.  You must have an Old Dominion University Student Midas account to access Blackboard. If you do not have a Midas account, you can request one at https://midas.odu.edu. ODU’s Blackboard web site may also be reached through the university homepage (http://www.odu.edu); click on Current Students and click on Blackboard, or go directly to: http://blackboard.odu.edu/. You must also have an ODU email account so that I can contact you outside of class. To request an ODU email account go to: http://season.odu.edu/. I will not use other email addresses to contact you during the semester so do not send me materials from non-ODU accounts because they might end up in my spam trap. Except in emergencies (please tell me what the emergency is), cell phones and beepers should be turned off during class, and, obviously, no cell phones or electronic devices can be used during exams. 

Emergencies:  In case of hurricanes and other emergencies, check radio and T.V. stations to see if the University is closed (assuming there is electricity).  You can also check Blackboard to see if there is an announcement about whether there will be class or not.  If there is no announcement (or power), feel free to call my home telephone number (489-4952).  Late work and make-up exams are possible if done within one week in the case of illness or emergency.  However, any work handed in late will be graded only if and when I have time.  No late work will be accepted after December 1.

Grades will be posted on Blackboard and final grades on LEO.  Feel free to check with me if you need more feedback or help at any time. Do not be shy about making appointments or dropping by my office.  I am happy to talk to students any time that my office door is open.

Special Learning Needs

If there is any student who has special needs because of documented learning disabilities or other disabilities, please discuss these needs with me and contact Disability Services at 757-683-4655 or http://studentaffairs.odu.edu/disabilityservices/ for assistance. ODU policy requires that you provide me with official documentation of allowed accommodations.

.
Honor Code
By attending Old Dominion University you have accepted the responsibility to abide by the Honor code.  All examinations should include the words, "I pledge," which is your indication that you accept the following Honor Pledge: "I pledge to support the honor system of Old Dominion University.  I will refrain from any form of academic dishonesty or deception, such as cheating or plagiarism.  I am aware that as a member of the academic community, it is my responsibility to turn in all suspected violators of the honor system.  I will report to Honor Council hearings if summoned."

Plagiarism is easy in the electronic age, but also easy to catch. When you use another person’s ideas, give a source and page numbers, even when you reword the idea.  When you use a person’s exact words, be sure to use quotation marks, source, and page numbers or URL and the date you accessed the URL.  Many good guides to documentation can be found on the web. There are links on the Writing Tutorial web site: http://al.odu.edu/wts/ or at http://www.dianahacker.com/resdoc/.  Plagiarism will be treated as a serious offense if discovered. Note that this is a cultural value particular to the U.S., and many other cultures do not share this value.  International students need to learn that they can fail an assignment or even an entire course because of plagiarism, and instructors of courses who discover cheating will often refuse to write references for students guilty of plagiarism.  I reserve the right to fail any student for the course if that student is found guilty of plagiarism.

Course evaluations: Before the last week of classes, please complete your on-line evaluation of this course by going to the ODU web page, (click on) Current Students and (click on) Course Evaluations. You may also access the evaluation system at: http://www.odu.edu/evals. 

Grading


Percent

    



Percent           

Culture/story reports
35


midterm exam

20


oral presentation

15



final exam

20

	Learning outcomes
	Evaluation

	Demonstrate knowledge and understanding of the major concepts, principles theories and research used to analyze cultures.
	Culture reports, class discussions, examinations, oral reports.

	Demonstrate how cultural identities affect attitudes about teaching and learning (particularly language learning).
	In-class activities; interaction with international students as recorded in the culture report on communication.

	Communicate effectively in both written and oral language
	All assignments (class participation, oral reports, culture reports, exams)

	Use a wide range of resources to learn about world cultures and be able to evaluate appropriate Web resources.
	Research for class assignments using both print and online databases, possibly using PPT for the oral presentation.

	Demonstrate an understanding of the different stages of acculturation.

Demonstrate the ability to distinguish between cultural traits and stereotypes.

Demonstrate an understanding of cross-cultural miscommunication, including home-school or doctor-patient miscommunication.

Be able to articulate the relationship between language and culture.

Demonstrate an understanding about how geography, religion and history (including immigration history) influence culture.
	Class discussions, examinations

Participation in Bafá Bafá and discussion of stereotypes and cultural misunderstandings. 

Oral reports, culture reports, critical incidents

Class discussions, examinations.

Class discussions, examinations



	
	


Tentative schedule of assignments.  Some assignments may be changed, but unless a change is announced in class and on Blackboard, the assignments will be the ones below.  Assignments are due on the date listed.  Please call or send me an E-mail if the assignments are not clear or if there are problems with the readings.

Class I (8/29) Introduction to the course, questions, and administrative details.  Introductory activity: Bafá Bafá. 

(9/5)  Labor Day.  No class.

Class II (9/12) What is culture?  What is cross-cultural communication?  What is cultural clash? Assignment: Read Rogers and Steinfatt, Chapter 1.  On Blackboard read “Introduction” from Afghanistan 101, and “The Textbook Problem, Optional: “Navajo joke.”  Skim “Constructing a Cultural Frame” about the culture of Nicaragua in order to get an idea about the type of information expected for the culture reports.  See Hofstede’s web page on cultural dimensions.
Class III (9/19) What is culture?   How do people think about time? Is their orientation long-term or short-term? Assignment: Read Rogers and Steinfatt, Chapter 3.  Blackboard: “The Voices of Time,” “Time Talks: American Accents” and “Bukra, Ma’alesh, and Insha’allah.” For a summary of Hofstede’s long-term/short-term orientation see http://www.clearlycultural.com/geert-hofstede-cultural-dimensions/long-term-orientation/

Class IV. (9/26) How do people treat, socialize, and educate their children?  On Blackboard read Chapters 6, and 19 in American Ways and “The Education Mother,” “The Spirit of Gambaru,” “Nursery Schools: The Transition from Home to School,” “The Role of the Family, from Understanding Arabs,  “Learning, Chinese-Style,” “U.S. Schooling Through Chinese Eyes,” and “Why Chinese Mothers are Superior.” Report #1 due: How do People Think About Time (Consider all aspects of time that might cause miscommunication between people.)

Class V. (10/3) What is valued, idealized and rewarded? What is valued highly and how are the culture’s values codified and reflected in symbols, rituals, metaphors, proverbs, taboos, humor, and stories?  On Blackboard read Chapter 1 in American Ways, “Beliefs and Values” from Understanding Arabs, “Images of Japan,” “Japanese Key Words and Cultural Values” (Sections 1,2 & 3 only), “Lost in Translation,”  Excerpts from Metaphors We Live By, and “Codifications of Reality.” 
(10/10) Fall break.

Class VI. (10/18) What styles of communication are appropriate and valued? How is communication different in low-context and high-context cultures?  Assignment:  Rogers and Steinfatt, Chapter 4. Blackboard: “Emotion and Logic” and “Communicating with Arabs,” from Understanding Arabs, “Power Distance” from Afghanistan 101.  Read “Never-say-no-ism,” “Hai?” and “Iie!,” In American Ways, read chapters 2 and 3. 
Class VII. (10/25)  How is communication organized in different cultures? Blackboard: “The Cultures of Rhetoric,” “Cultural Thought Patterns in Inter‑Cultural Education,” and “Contrastive Rhetoric: Japanese and English.”  Note: A clear description of U.S. rhetoric and logic is available on Blackboard. Report #2: Communication (This report can include important points about oral and/or written communication. Written communication can include any genre, including essays, newspaper articles, letters, resumes, invitations, reviews, etc.  TESOL students are encouraged to write about teacher-student communication, including topics such as plagiarism, teacher-parent communication, etc.) 

Class VIII. (11/1) Midterm Exam.  The in-class test will take about 2 hours, but you may use the entire class if you need to.
Class IX. (11/8) How do people use space? What kinds of nonverbal communication are common?  Assignment: Rogers and Steinfatt, Chapter 6.  On Blackboard: “Proxemics in a Cross-Cultural context: Germans, English, and French,” “Proxemics in a Cross-cultural Context: Japan and the Arab World, “Brazilian Body Language,” and “Emotion and Logic.” Look at “Space and Ikibana,” “Communicating with Gestures” and “Maps.” 
Class X. (11/15) How do people in the culture deal with health, illness, death and their relationship to the universe? Read Chapter 16 in American Ways. On Blackboard, read excerpt from The Spirit Catches You and You Fall Down,” “Suffering Differently,” “A Writer in a World of Spirits,”​​ and “The Meaning of Symptoms and Disorders Report # 3 How do people use space?  Oral reports 1-5. (People giving reports may turn in the report next week.
XI (11/22) Individualism and Collectivism: What is the basic unit in society?  How do people achieve a sense of belonging and connection?  Read Chapter 10, 12,  and 14 to p. 210 in American Ways. On Blackboard read excerpt from Return to Laughter, and “Perception of the Self.”(Steward and Bennett) See Hofstede’s ranking of countries for individualism. Report #4: Illness, death and uncertainty.  You may choose to write about the way illness is treated, about rituals and beliefs associated with death and reincarnation, or about uncertainty (as defined by Hofsteade.) Oral reports  6-10.

Class XII (11/29) What are appropriate sexual, social, familial, and work roles? “Men and Women” from Understanding Arabs. “Typical Japanese Women” from 36 Views of Mt. Fuji, “Masculinity or the Gender Gap” from Afghanistan 101, “Social Relationships,” from American Ways. Oral reports 11-15.

Class XIII (12/6) How do people adapt to another culture? “Introduction to On Being Foreign (xvii-xxv) and “Longing for America.” (This story illustrates the Preliminary Phase of acculturation.) “You have Left your Lotus Pods on the Bus"   (the Spectator Phase), "Robert Aghion,( (Increasing Participation Phase), (Pastor Dowe at Tacate” (The Shock Phase) (The Door in the Wall( (Adaptation Phase). Yard Sale( (Re-Entry Phase). Oral reports 16-20.
 (12/13) Final exam due.  3:45-6:45.(Be prepared to show how each of the assigned stories for Class XIII illustrates the stages of acculturation.) Oral reports 27-35.

